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PO2001: Purchase Order for Premium Plus Plan 40 output 400 & 3

01: Purchase Order for Premium...
: HorHem PURCHASE ORDER 02001 INVOICE #INV2001

Bill To: Invoice Date: 2025-04-28
PO2000: Purchase Order for Annuals... « Vendor: Emily Tuner Due Date: 2025-04-30
28 Apr 2025, 11:41 AM

WatchdEver Subscriptions. 789 Willow St Payment Terms: Net 15
123 Streaming Lane san Francisco, CA 94103 Payment Status: Payment received in full, including late fee
PO1999: Purchase Order for Family Bu... & Las Angeles, CA 90001 Email: emily.turner@gmail.com

Emai: biling@watchdever.com

28 Apr 2025,

Ship To/ Bill To: Subscription Details

PO1998: Purchase Order for Student D... ®

28 Apr 2025, 11:25 AM Emily Turner
789 Willow St .. Subscription Renewal . Unit . Add.
San Francisco, CA 94103 Description Bt Tier Qty N Discount Total
PO1997: Purchase Order for Gift Car.. e Emal: emily.turmer@gmail.com Date Price Fees
28 Apr 2025, 11:22 AM
Subscription o Premium .
POI996: Purchase Order for Holiday P... ® Purchase Order Date: Renewal Fee SUB2001 2025-04-28 Plus 1 $89.99 10% $10.00 $90.99

28 Apr 2025, 1112 2025-04-28

Expected Delivery:

POI995: Purchase Order for Weeken.. » Immediste Digta)
28 Apr 2025,10:48 AM Subtotal: $89.99
Payment Torms:
e Discounts Applie 9.00 (10% loyalty discount
POI0G4: Prchase Order for Premiu..  ® Netts PP $9.00 (10% loyalty )

28 Apt 2025, Additional Fees: $10.00 (Late fee for overdue payment)
Order Details
PO1993: Purchase Order for 6-Mont.. )
28 Apr 2025, 1015 AM Unit Total Due: $90.99
RemDescription  temiD  Service Period Tier ay Total

Price

POI992: Purchase Order for Loyalty Pr... ©ition 25025t S
28 Apr 2025, 10:05 AM Subscriph suB2001 " 1 seses gm0 Notes
o v Renewal Fee 2025-05-28 Plus

POI99L: Purchase Order for New Us.. Thank you for your continued subscription to our Premium Plus Tier. This invoice reflects your automatic
28 Apr 2025,10:02 AM Sublotel: 8800 renewal, adjusted for late fees and a loyalty discount.

Estimated Discount:

PO1990: Purchase Order for Group W... ~$9.00 (10% loyalty discount)

28 Apr 2025

o Estimated Total: $80.99
ot: inal Inveice may ncluce appicabletaxes or acdiionaifees Agent Activi 0
PO1989: Purchase Order for Kids Cont... ® ot reet el seplea e g ty
28 Apr 2025, 09:33 AM
© Cateh Webhook
Special Instructions
POI9BS: Purchase Order for Regiona.. * © Input Dota
@ 26 Apr 2025, 09:30 AM This purchase order is for subscription renewal services. Access should be granted immediately upon
processing. Please P02001

© CheckFile Type

PO1987: Purchase Order for Early Acc... ®
AM

28 Apr 2025, 0922
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| Problem Statement

Efficient billing processes are crucial across sectors for ensuring financial accuracy and client satisfaction. Yet,
many organizations struggle to synchronize real-time invoice data with their invoicing systems or platforms, often
resulting in labor-intensive, manual processes that are prone to errors. This lack of automation in validation
processes allows discrepancies to go unnoticed, potentially leading to delayed payments, compromised data
integrity, billing disputes, and damaged client relationships. There is a pressing need for an automated solution that
seamlessly integrates with various business tools, accurately cross-references invoice details against an internal
knowledge base containing product details, and promptly identifies discrepancies. Such a solution is required to
generate accurate invoices and enhance the billing process, improve compliance with financial standards, and

ultimately maintain client trust.

Challenges Associated with Manual Billing Processes

Error-prone Data Integrity Difficulty in Undetected Billing High Operational Delayed
Process Issues Tracking Changes Discrepancies Overhead Invoicing

| Solution Statement

ZBrain invoice generation agent automates and refines the billing process by seamlessly integrating into various
business tools. Leveraging a Large Language Model (LLM), it extracts and cross-references transaction details
from service tickets or product orders against an ERP system. This ensures accuracy in billed items and identifies
discrepancies such as incorrect pricing or quantity mismatches. Highlighted issues are flagged for review to
prevent billing errors and client disputes. The agent generates detailed invoices that include all relevant charges,
enhancing transparency and reliability. This streamlined approach reduces administrative burdens, ensures

compliance with financial standards, and improves client relationships by delivering error-free invoices efficiently.
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| Agent Setup

ZBrain invoice generation agent is designed to automate invoice processing by validating transaction details

against a knowledge base. It is equipped with the following components:

Integration with
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- - Generate invoices and - Refine learning and
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1. Integration with Enterprise Platforms

e Seamlessly connects with various enterprise platforms, including ERP, CRM systems, and ticket

management tools, facilitating access to real-time order details.

2. Order Activity Monitoring

¢ The agent continuously monitors connected business systems, such as order tracking platforms, to identify

new or updated orders that require invoice generation.
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| Agent Setup

3. Knowledge Base

¢ Maintains an up-to-date repository of product details for accurate invoice validation.

4. Large Language Model (LLM)

* The agent utilizes an LLM to match invoice details with the knowledge base by validating them
against corresponding purchase order data, generating invoices based on verified information and
highlighting any discrepancies.

5. Human Feedback Loop

e Integrates user feedback after invoice generation to identify areas for refining processing accuracy
and clarity, supporting ongoing improvements aligned with business needs.

This structured approach ensures that the invoice generation agent operates efficiently, enhancing
accuracy and reducing manual input in the billing process.
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| How the Agent Works

ZBrain invoice generation agent streamlines the billing process by automating the creation of accurate and
compliant invoices from validated transaction/order data. Below, we detail the agent's workflow:

= New Order
E[j Placements

Activates
4
% ) Invoice
qoop Generation Agent
Step 1 Step 2 Step 3
» v
by .
a Zolls8  Detailed Information L Invoice (' 3 IContmuous tTh h
===] Retrieval & Validation m Generation WIS,
g R Human Feedback
o
® Retrieve and structure ® Compiles all verified order ® Analyze the feedback to identify
order details details into an invoice format areas needing improvement:
® Compare the structured data @ Highlight discrepancies » Data accuracy
0 against entries in the « Invoice presentation clarity
% knowledge base
ﬁ ® Refine learning
- ® Identify discrepancies such as
) mismatches in pricing or
g quantities
4 v
® Integrity of the data and ® Precise and comprehensive @ Agent Improvement
highlights any discrepancies invoices

Outcome
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| How the Agent Works

Step 1: Detailed Information Retrieval and Validation

The invoice generation agent is automatically triggered by new order placements or updates detected within
the integrated business tools. It performs an API call to the integrated business tool to retrieve detailed
information about the new order.
Key Tasks:
¢ New Order Detection: The agent checks integrated business tools, such as order tracking systems, to
detect any new orders placed that need to be validated for invoices.
¢ Order Data Retrieval: The agent uses AP calls to fetch relevant order information, such as the order
summary, quantity, item list, descriptions, unit price, total price, and any applicable custom fields, directly
from the business tools.
¢ Order Data Formatting: Upon retrieving the order details using an LLM, the agent structures them into a
JSON format, standardizing the data for easier validation and processing.
¢ Order Details Validation: The agent then compares the structured data against entries in the knowledge
base using an LLM. This validation process identifies discrepancies in order details, such as mismatches in
pricing or quantities, which are crucial for accurate invoicing.
Outcome:
¢ Enhanced Accuracy and Consistency: The validation step confirms the integrity of the data and
highlights any discrepancies, leading to reliable invoice generation and reducing the risk of errors or
disputes. This thorough discrepancy identification also supports proactive resolution efforts, ensuring all
billing is precise and justified.

Step 2: Invoice Generation

Once the order details are validated, the agent generates the invoice, highlighting any discrepancies identified
during the validation phase.
Key Tasks:
¢ Invoice Compilation: The agent compiles all verified order details into a formal invoice format. This
includes all pertinent information such as customer details, order summary, quantities, unit prices, total
prices, and any additional charges like shipping.
 Discrepancy Highlighting: If any discrepancies are detected (e.g., pricing mismatches, quantity errors, or
inconsistencies with the knowledge base), the agent highlights these issues directly on the invoice. This
clear marking ensures that discrepancies are visible and can be reviewed manually by the billing team or
discussed with the customer.
Outcome:
Accurate and Detailed Invoicing: The invoices generated are precise and comprehensive, highlighting any
discrepancies for easy identification. This ensures that all invoice details are transparent and verifiable,
minimizing errors and enhancing the accuracy of each transaction.

zbrain.ai | © Copyright 2024 5



®, ZBrain Solution Document

| How the Agent Works

Step 3: Continuous Improvement Through Human Feedback

After invoice generation, the agent integrates feedback from the users to refine the invoicing process
continuously.
Key Tasks:
¢ Feedback Collection: The agent collects user feedback about the invoices' clarity, accuracy, and
completeness, the effectiveness of discrepancy highlighting, and overall satisfaction with them.
¢ Feedback Analysis and Learning: The agent analyzes this feedback to identify areas needing
improvement, such as data accuracy or invoice presentation clarity. The insights gained are used to refine
the invoice generation processes, enhancing future invoice accuracy and user satisfaction.
Outcome:
¢ Adaptive Enhancement: The agent continuously updates its processes based on user feedback, ensuring
it adapts to evolving user needs and business practices. This ongoing refinement process enhances the
accuracy and usability of the agent, leading to improved stakeholder satisfaction and operational
efficiency.
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| Key Benefits

Accuracy and Compliance

Validates details, minimizes billing errors, and enhances compliance
with financial standards to ensure precise invoice generation.

Operational Efficiency

Automates the extraction and reconciliation of data, reducing manual entry and
speeding up the invoice generation process.

Scalability

Ability to effectively handle large volumes of orders makes it suitable for businesses of
all sizes and adaptable to increasing demands.

Risk Reduction

Minimizes financial and reputational risks associated with billing errors.
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| Conclusion

ZBrain invoice generation agent streamlines the billing process by automating and optimizing the generation of
accurate and compliant invoices. This Al agent reduces manual efforts and the potential for errors by validating
transaction details against internal product knowledge bases for any discrepancies. Its ability to integrate
seamlessly with existing billing systems makes it a critical tool for businesses aiming to optimize billing operations
and improve client relations. This makes it an invaluable asset for organizations looking to enhance financial
accuracy, improve compliance, and boost customer satistaction through reliable and transparent invoicing
practices.
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